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NOTIFICATIONS BY THE GOVERNMENT OF SINDH

" LABOUR & HUMAK RESOURCES .
'DEPARTMENT
No, BOL(I/WWES/21-12/2021, Karnehi dated the 25™ Febriwary, 2032

No. SOMUWWBSIII-IWZ,!-: O the recommendations of the Selection Board of Workers

" Welfure Board, Sindh and:with the approval of the Competent Authority, . Minister for
Labour & HL.R, Sindh, Ms. Shehia Km‘hif.- Diszctor (Adiin) (BS19) of Workers Walfuro
Board, Sindh is Vhel:n:by promoted as Dircctor General (Admin) (B5-20), on regular Sas‘-‘i-s.-_wilh
effect from 23.02.2022, - '
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'PHE SINDH GOVT. GAZETTE

SY4DH REVENUE BOARD
SINDH SALES TAX SPECTAL PROCEDURE
(ONLINE INTEGRATION OF BUSINESS)
RULES, 2022

Notification No. SEB-3-4/02 /2022, dated 21* February, 2022 — In exercise ol" the powers

, confer red by the provisions of sub-section (1) of section 72 of the Sindl Sales Tax.on Services Act,

20171 (Sindh Act No, X11 o 201 1. iead-with, sub-section €1).6f section 13, sub-section (3) and {4)
of section 26 and Section 54A ther=of and also section 16 of the Sindh Revenue Board Act, 2010
(Sindh Act Mo. X1 of 2010), the ~indh Revenue Board is pledsed to make the Fnllowmg niles,

namely:-

.
1. Short title, application and commericement; - (1) These fules may be called the Sindh
Sales Tax Special Procedure (Online Integration of Business) Rules, 2022,

(2) These rules shall '\[lpfy to the registered persons providing any oflhc services or class of

services, specified in the Schedule to these ruIes ‘

(3) These rules shall also apply to an online marketplace actmg as a facilitator in transactions
that oceur hetween a buyer and a seller or between a service provider and a service recnp;enl in respect

« of the services spetified i in the Schedule.

{4) These rules shall come into force at once.

i 2. Definitions. --- (1)In these<ules, unless tliere is anything repugnant in the subject or context,
. ! ;

(a) “Aer” means the !.Smdh Sales Tax on Services Acl, 201! (Sindh Act No XII of
2011):;

{b) “Board” or “SRB” ineans Smdh Revenue Board establislied under ﬂm Sindh
Revenue Board Act, 2010 (Sindh Act No. XI 0(20[0)

(c) "in!egm!erlpérsau” means a registered person whu has integrated the business
with the Board’: computerized system for real-time reporting of sales as per these

i : * ules;
: '

(d) “Electronic’ Fiscal Device” or “EFD" wmieans a software or a software-enabled
; hardware designed for use by the business for recordmg and :eporlmg of sales and
! © the tax involved thereon conforming to the reguirements specified by the Act and

the rules made thereundel

"

(&) “Point of Sale” or “PoS" means a soflware-hased teumndl physma! or virtual,
which is capable of generating invoice, gither in print or. electronically, where a
s ‘ transaction for provision of services is recorded; :

)] g Sales Pata Coniroller” or “SDC™ means a software which is designed to
7 communicate with the EFD receive and validate transacnon data and generale a and
e transmit SRI3’s invoice number to* EFD’ and transmit the invoice data and invoice
number to the Board’s c-ompulenzgd system

- () “Business e.cmb'lisfmrenr”'means'an enterprige’ carrying out an economic activity
ek an¢ providing orrendeting taxable services; and

(h) “Notified busim':s:s establishment” means a business’ establishment infegrated
with the Board’s computerized system under these rules.

L7 (2) The words and expressions used in these rules but not defined herein shall have the same

" meaning as assigned to them in the Act.

3. PeS integration. — A tegl-:lel ed person pmvldlng 1he services specified.in the Schedule and
an online marketplace acting as facilitator for such services, shall integrate all their points ol sale,

lm,ludmg the ones providing services through intemets with the Board’s computerized system for
real-time reporting of sales in the manner prescribed ‘herein within 45 days from the date of

notification of these rules. 5
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4. ftate of fux. - The raie of tax on the services provided by the integrated persons, shall be the
; L o
rate as prescribed under the Aci or a nautication issued thereunder.

o 5 Service fee.-- There shall be levied a fee of one rupee on every invoice generated by ail

integrated PoS and the same shall be dey asited in the speeified bank account in the prescrihed manner
by the mlegraletl person providing the services specified in the Schedule: -

Provided that ne service fee shall be charged separately from an online marketplace acting
solely and exclusively as a facilitator for such services. i

6. Tax invoies. — (1) The integrated persons chall issue & tax invoice through |nlegrated PoS for
every transaction bearing, inter-atia, the following’ narticulars: --

(a) sasic information of service pr wvider: -
(i) business name or u:amj name
(i) complete address of the husmefs blanch ‘and
{iiiy  SRIY’s registration number (ai\lTN,,

(b) Basic Information of Oniine Marketplace, where relevant: - |
(i) Mame of Online Marketplace; : :
(ii) Business Name; and

tration number {SNTN);

(i) SRIFs regi

(c) PoS Invoice details:

P () PoS 1D penerated by SRB computeﬁz:—:d system;

(i) unique sequential invoice number;

(i) date and time of the issuance of invoice;

(iv)  In case of business 1o business (B2B), pame of the person receiving or
procuring e service or class of service, SNTN/NTN and complete address of the

service recipient; and
(v) © Unique order number generated by online markelplace (lf any)

L (<) Transaction details: -. . = ;
(i) wlal value of service or services; )

(i)  tax rae charged

i (i} total tax charged on the invoice;
i (iv)  discount or discounts, if any;

i v PoS service fee of Rs. ] iuuj

(vi)  total payable amount;

-

(e) SRB details: -
(i) SIB tax invoice number (XXXXXX- DDMMYYHHMMS:: 000]),
(i)  logo of SII PoS invoicing system;
i (i) verifiable QR code, dimensions: 7x7MM; anfl :
i (iv)  swwiement in Ic.ylbie font.and size: “ Verify this invoice .'hroq.ggh SRB My Tax
Mobhile App or SMS and win exciting prizes in draw

1 (2) A sample invoice, in Lermis of requirements set out above, is attached as “Annex-I” to'these

. tules.

(3) The integrated person providing ihe services as specified in the Schedule to these riles
shall isspe only thie invoice specified in sub-rule (1) and as per Annex- to these rules, and shall not
issue any kateha or provisional invoice, by whatever name called, to the custoiner.

i M Ohllg.mum and reguirements.-- (1) The mluyc\leni person shall ms.tall the prescribed EFD
and sofiware, as approved by flic Board as per the detajls available on'the Board’s website with
complete technical instruction of installation, configuration- .and integration:

(2) The iniegrated person shiall notify to the Board, through the FORM pmwded on the
Board’s website, details of all business establishments, . from which they intend to carry on business
and shall integrate each PoS by providing the following information; namely: -

(a) PoS rcglbn.umn number (1o be provided by the System)
(b) Busmc:s name or Brand name;
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(c) ranch name;
(d) Branch address;
(e) 1’08 identificatic1 number; and
() Registration date, i ‘
-(3) A sample of afresaid online form available at SRB’s websiie is attached as “Annex-I11"
Lo these rules.

(4) No service or services shall be provided or rendered from the notified: business
establishment, without being recorded by - the integrated Po S, which means a system composed of
one EFD at the notified business establishment and prescribed SDC integrated and connected
together, that has (he following characteristics and requirements: -

(a) Pos can perform following tasks, i.e. -
(iy  receive, record, anéiyze and store fiscal data;

(i) format (iscal data into tax invoices or bills;

(i) transinit the fiscal data to the Board through secure means;.

(iv)  gencrate the QR code on the basis of SRB invoice number generater/
received from SDC;

{(v) -record and maintain log for every adjustment, modification or cance!latitm:
and g

(vi)y  record all system events.

(b) an EFD must comply with the following, namely: -

(i) each is accredited and compatible with SDC ;

(i) each EFD transmits to-the SDC details for each sale or transaction as
prescribed in clauses (a), (b), (c) and (d) of sub-rule (1) of rule 6 of this
notification; and _ )

(iii)  EFD prins the [ax invoice as prescribed in rule 6 along with SRB tax
invoice number returned by SDC for each transaction along with its QR
cude; . .

(¢) The EFDs installed at each notified business establistiment shall he tamper-proof
and all the data recerded thereon shiall be backed up at offline site,

(d) In case of sales relurns or ‘exchange, proper credit-note or supplementary invoice
with prescribed particulars shall be-issued containing the reference of original
invoice and the detail of amount refuncled or additionally charged, alongwith sales
tax involved, if any.

‘(e) The EFD shall be capable of maintaining user Iog, system log, error log for the
purposes of audit or any forensic investigation.

(f) In case ancillary services are provided by the notified business establishment, the
transactions thereof shall also be recorded and the invoice or bill issued in the same
mainner. Such data shal] also-be communicated to the Board in the same manner,

U (8) The cost for lntegrauon including any ancullary cost; shall be borne by the

registered person. 4

(h) The integrated pemon shall prominently display at each nonf'ed lmsmess

c--:mhhsluncnl that the PoS or the-business establishment is iritegrated with SRD

computerized system, and each of lhr. invoices :ssued is venﬁable through the
Board’s verification systeim. 3 = .
8. Requirements and obligations for the PoS vendor: Imegrated persons, whlle mslailmg PoS

shall ensure that PoS vendor shall have the foffowmg accreditations: --
(a) The PoS vendor shall have its place.of business in Sindh as defined under clause

(64) of section 2 of'the Act.
(b) The PoS vendor srall pruv:de the requircd informa!ipn as and when required in
writing by an officer of the SRB not below the rank of Sindh Sales Tax Officer or

Auditor under the relevant prowsmns of the Act.

9. Record, Access and Examination: -- (I) The integrated person shall maintain the record
of all'the invoices and transactions made from a notified establishment. The integrated person shall
also provide access 1o such notified business establishment, and the related record, as required by an
officer of SR, not below the rank of an Auditor of a Sindh Sales Tax Officer, by a notice in writing.

(2)  All provisions of the Act, and rules made thereunder, regarding record maintenance
and access thereto, and otherwise, shall be applicable.

*
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(3)  The Board, through an anthorized office may conduct an inquiry and investigation or

require integrated person to provide relevant information and documents as necessary 1o ensure

Iunctmnnw and operation of the I'oS which may include following:

(a) Checking if the valid invoices are being generated;

(b) Checking if the LFD is accredited;

(¢) Checking if the PoS coniplies with the requirements set out in these rules;

(d) Enswring compliance of procedures specified in relation to Po... integration;

(e) Checking if the PoS is tampered; and’

(B) Checking and inspection of system logs and storage logs.
10. Consequences of non-compliance or contravention: - A persdn failing to integrate with
the Board's compulerized systein in terms of these rules or an integrated' person found 1o have
Aampered with the system or 1o have issued an invoice otherwise than through the integrated PoS or
any person who contravenes any of the provisions of these riles shall be liable to penalty or
prosecution in accm‘dance with the provisions of the Act.

1. Reporting of failure to (ransfer sale or bill data to the Board:-- (1) A facility shall be
provided fo the customers of an integrated person, to “erify that the invoice issued to him has been
duly communicated to the Board’s computerized systemn. Such facility shall be provided on Board’s

website, or through mabile application namaly “My Tax” or by sending invoice number to the Board
through SMS.

(2) In case of non-verification, the cusiomer may upload the image of invoice 1hrmigh the said mobile
application or through the Board’s website.

(3} The Board or an officer of the SRB, authorized by the Board in this behalf, shall
conduct inquiry against such unverified invoices and take appmpnate nccessary action unde: the
pravisions of the Act .

12.  Procedure for prize scheme: - (1) From the date io be tlemdcd by the Board, the customers
holding the veritied invoices of an integrated person, who follew the procedure prescribed heréin and
whose name and CNICs are selected through random-computerized draw shall be entitled to prizes
in respect of service or services received or procured from an integrated Person.

(2) The customer having veritied invoice of the integrated person in the manner as
provided in the preceding rule, shall be entitled to enter in the fucky draw, if he provides the foll-
owing particulars through SMS or through the aforesaid mobile application: -

(a) Name; ; ; '
(b) CNIC;
(c) Contact/Mobile nuinber; and

(d) Email Address (optional):

(3) The aforesaid mobile application shall.notify the customer mgandmu the status of
invoice either as "verified" or "unverified”.

(4) The computerized draw for the prizes shall be held every momh starting from the
deadline prescribed for integration under this notifica.ion at the SRB Headquarters and the invoices
or bills issued in the immediately preceding month shall be entered in the draw. .

i (5)  The lucky draw winner shall be informed . through SMS or mobile application
" regarding his win. A list of all lucky winners-shall be made available on Board’s website.

(6) Draw winners shall be entitled to receive the respective.prizes subject to bio-metric
verification and in-case of cash prizes, the provision of IBAN (International Bank Account Number)
of winner’s bank account through the aforesaid mobile application or through SMS.

()] Any officer or official of the Board, or owner, partner, director or empluyee of the
integrated person shall not be eligible for the participation in the prize scheme.

Mystery shoppmg shall be conducted

13. Procedure for mystery shopping: - (1)
ed by the Board, on random basis from

by a person, firm or an officer of the Board, duly authoriz
an integrated person.

firin or an officer of the Board as authorized.by the Board under sub-
rule (1) of this rule, shall verify the invoices in the manner prescribed as above and in case of
unverified invoice, report the matter w an officer, of the Board, authorized in this respect, for
necessary action as per relevant provisions of the Act, and the rules m.\dc thereunder.

2) The person,

- | SCHEDULE
3N [See rule 3]
Tariff Tl ;
S. Na. % Description of services
Heading Y
1 Services provided or rendered by restaurants located in Hotels
5" Services provided or rendered by International restaurant who are franchisers or
2 franchisees .
3 98.01 Services pri avided or ruuiued by all restaurants having more than one bl’anLh in
2 Sindh
'4 Services pr ovided or :emlered by all reslaurunt outlets located at air-conditioned
it shopping malls

5 Services provided by restaurants ihrough an online marketplace platform

-

uf"‘"
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Annex-1
YOUR LOGGO
Business Name
Branch Address -
: SNTN
PaS iD No:
Invoice #:
‘Date & Time: 20/01/2022 14:15:05
Unique Order No (For Online Order):
Name/NTN of Buyer: (Optional) =
- Quy [ ltem Rate | Amount
.
Amount (exclusive S5T)
SST @ 13% ¥
| PoS Service Rs. j £ 5T
Discount (if any) :
Total Amount (Inclusive
SST) ? i i 3
= 3 :
_CAnnex-1] -
Crante Pulin o Goia (Foss
Eranch Nowrie: l sy kg,
toeutici =01 SRR =l
Email: Cantas
Citv: Sulit "
tdngitucia: Latitu e
¥ Glousl H !
Ltetic Woemain: i
& OneProsises
Aucess Code
o q;mé‘:\is 3
Sk U for sl ot
¢ '

Mzer Hana,
Fusswoid:

Ro-iypo
Pactword:

(Abduli Hameed Memon) =
Senior Member (Operations, Audit & LT}

Karachi: Printed at the Sindh Government Press



