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At rhears the .‘andh-{:-;_l_nsumd:
Pralestion Act, Z044-
CtEdvertisoment  ircudes adverlisement-

Ot

@y medns includicg media

i By display of nutices, biaycards ar price
hslz;

iy by means of hanners, Bill brardz, cards,
cHtElnuss circdlass, hang Dii's, labe's

o ACLINg (a0 veaicles ar oilver thicgs)
de, wall Ezaners, wall whalking qr
athey donirenis o matanalks.

il By e exhibition of fifRs,  Jingles,
FEEINRE, onotdgraphs ar piciurge;

(v Ly mezags o oadeazling, - =sahe
peralion.  ioternel, sheii rmesEaging
servies  [SMSY salalie cOmmunicalian,
Iiaegsling, leScommenicatios or wereless
communicalion; and 3

(viy by moans of _peddler ar J_‘.El'n“-'H-EF'H’:\'Z.-"

prociamation yocally of by inua spoakar o,

m2ga phangs,

"Authority”  means the  Secratary  ar
Director  General, Supgly “and  Prices
Deparimiant or any other gfficer notifisd by
Governmeani '

“Complainant” mearis:-

i 4 Cunsumer gr .
it # volimiary consumer's associafion
U0 Covernment ane

(v} the councit or a Digtrict Prolecfion council,

"Consumer’ means o Person or entity

wo-

buys of obtain on lensa any product: for a
sonsiceration and includes any user of such

prociict bl does not irclude o perscn who

obtairs any  product for resale o for any

L CONIITEIGE pUrpose; or

{iy

Rires any sarvice for & consideration and
includes any baneficiany of cuch sarvicns,

Uriess thers s acything repugnant i the  Gefiaitione,

ﬁ‘\.
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Explana"tl'cin: Far t;jé plrpose of sub-clause (i} "Commercial
Eu'miste \:l:nes'. not |f_1_t:IL:dE use by a consumar of products
ought and used bw hom ondy for the purpoze of his ivelihood
az a sell emploved porsan s

(fl  “Counterfait” means made an sxact i1 imitation

of something wilh the inleption to cecaive o
defraud. ;

gir _"damaga" rmeans al damages Ea;ﬁseﬁ.b}': a

product of service including  damege to the
m}dyﬂt iteaif and poonomic chs__ar_';éihg' frem
dﬂﬁc_uuncy'in or loss of use of lhé_ pl:;l:lﬁct'" f:ur
SErICE, ;

(hi " "Entity" means-sn oraanization that has a fegel
identty apar fram its mambers;

I “False ur Misleading Reprascntation” inciudas
gny stolement mads by @ Husingssmati  of
pEFSOR, in COMMErce of trads. in connection with

the supply o possible supaly .of goods ar
sorvices ar with the promolion for the supply of
use of goods or eprsces, whether oy omission or
commission, craly or inwriting or by chalkicg on
walls or througn s'gn boards or nzon signs of by
- distriouting pamphlets or by publicaton in_ any
mannar, neluding elecironic media wheredy sucn
persnn. of husingssman:

[ | MTaKEE; Jappiies. o implies. a trace
. descriplion i e Falae or
misrepresantativa;

(ih offers gilts, grizes or other free items with
the ntenlicn wf not providing them, or of
not providing them az offered:”

{iiy derands o accepl payment of other
coreideration for goods or service fom &
COMSUMETr of prospective consumer whers,
£ af the Gme of the sccpplance, such
‘persan, of businessman does not intend to
supply the goods or services; ;

vl interds o aupply goods  or  SEOViceEs
materlaily different from ihe goods ar
services in respect of which the payment
ot athercongideration iz accepted.

v} i¢ aware that he will not abld 15 Bupply ihe
goods o sefvices  within: the  pEfiad
specified by im, - :
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fatsely regresents thal goods or S@rvices,
a3 the case may be, ame of g particular
und standard, quality, grade, qlantify
composition, style of paricilars pravious
use or that they are supplied by any
particular persan ar by any person of 3
particular  profession,  reconditianed ar
refurbished af & particular time

falsely regresents that goods are new. or
that thay ara rev:nnditrohéiﬂFﬁi‘-"ﬂéfurbf_shad
or that  they were  manufacturen
processed, produced, récérdiionsd - Hir
refuibished af a partizular ime; (& o f4a

falsely reprosents that gocd o1 services
have  any spansarships,  asproval
affifizticin, - endorsement.  Sedormance
characteristios, zcoessories Uses, ar
bapefits:

falssiy represents the price of any gaods
Or Seivicos,

falsely represents the exislanca, exclision .

of effect of amy comditon wwarranty
guarantee. right, or remedy:

falsely represerts the place of origin of

goods;

falsedy reprasenie that because of 50MmeE
defect ina consumer home. hiealth, safeby,
of lives of the comsumer of “his @r her
‘amily are in danger i the produgt ar
services are nol purchased, when in facl

Ihe defect does nof exist or the product or
-services would not remave the danger;

falsely reprasents causing a probabifity of
comfusion or of misunderstanding “with
respact to the authonly to a salesperson,
representative, or agent o negotiate the
fina’ terms of & transaition;

faisely represents causing a probability of
confusion or of misunderstanding as to the
legal rights, obligations & remedies of a
party tc fransaction: i ;

taisely reprezenls thalt a consumer wil
recelve goods of services “frea” ar ‘without
charge® or similar words without' clearly

-and  conspicuoushy R HISSdEING e

conditions,  terms, . gr pre-requisites

requirements o be fulfilled b Ahe
consumer in order to “avail Siich gébds br
SErvices, TR
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(xvi} falsey roprosents the availadiily of
facilities for the repair of goods and supply
of spare rartz for goods; and

(avil) falsely represents that a product - eor
package is disagresable, bicdegradable,
or pholo degradable;

"Government’ means the Govermant of Sinda;

Laboratory” moans a laboratcry astablisbed or
racagnzed by Consumer Frotesiion Souncil and
ingfuces any such shoratary or organization
established by or under any lsw for the bime
benrg ia fores, which s reainlained, financed,
gided or recegnized by Gowernmenl fer carrying
oui anatysis o7 iest of any goods wilh 3 view to
cefenming wheingr such goods sulfer from gny
oofoot;

“Manufacturer" inclides 2 parson or entity whe:

() iz in the business ol manufactuneg a product
for aurposes of lrads ar commoroe;

{i) labels a produsl as bis own or lemself as the
manufzsture of the product: L

(i) a5 a soller. exerciees control over the dasign,
construction or Juality - nf the producl that
GAauses damages.

[U].‘-]ESFFI"DlES 2 pl‘DI:IL.C’ by incorgoraling
Cite los produgl a component or part
‘manufactured by annther manufaciurern
and

fwiiz a seller of @ producl of a foreign
menufaciurar and  cussumes L lar
adininisters warranty obligations of the
product. or is affiliated with the foraign
manufacivrer by way ar partal er
-pomplete ocwnership of control;  oF
maodifies ar prepares 1he praoduct for
sale or distributian;

"Manufa:turmg a product’ means

producing, fabricating, construacting,
- desigring, re-marufacturihg,, | re-s

eonditioning or re-furbishing & product;

“Product” has the same meaaning 38

assigned io the ward "goods” in the 3ale
of Goods Act, 1930, and includes products
wihich have brean subsaguently
incargaraled into @nathar product of an
immovable but doss not include animals
gr plants ar natural fruits and othér raw

products, in their ratural state, that are

derived from animals or plants

101
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‘2] "Reasonably’ anticipated alleration or
modificaticn” means a2 sharge in &
product. that a  orocuct  manufacturer
should reasonably excepl lu be maile by
an ordinary. persan in tha same: or =iilar
circumstances and & change arising from
ordinary  wear or tear but doss not
include— :

(M-changes ta or in g product becise the
product does not receive {'F".EE.EII"“.INI.—' Ll and
r*‘c.i'niﬂr"er'm:- 0

i alteration,  modifination or ctamoval of #@n
othenwise adeguale warning; o

diii) the farlure of the seller o provide an adequate
Jwarning io the consumer whare the sams had
beern provided by the manufacturerand e
couid da ng mors; *

{21 "Reasonably anticipaled use" means & use or

nandling o a producl that the orodicl

- manufacturer should reasonasly excapl of an

oidinany. persar. in the  sams  or  similar
circumsiances; and

{u) = "Services" includes the provision of any
kind of facHlittes whith includes alf services
sUch as communication efe. or advice ar
assislance such as provision of medical,
legal or engineering services bui does nct
inciude- IR

i) the rendering af any SEWICE unaer a
Contract serviges,;

(i} A sarvice the essenca nfwh'ch ig o
deliver judgment by a Cﬂurt of law oFf
frbisrator;

{r “Trade” means - a conduct of & business
providing gaods, moveable propefy, or sarvices
primanly  for personal, domestic  family  or
housetold purpose. :

Act not in : 3 The provisions of this Act shall be in afddlllqn to aﬂd riot
deregation of any in derogation of the provisions of any other Iaw far the tims
othar law. being in foree. :
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PART 11
LIABILITY ARISING FROM DEFECTIVE
FRODUCTS

4. (1} The manufacturer of a produst shall he fiasls 1o &  Liasility for
cansimmer for damages proximalely caused by, & characleristic  defsetive
of the product that renders the produs defective when sush products
damage arcse from a ressonably artivpated use of Ihe
pruduct by & consumer. '

{2) . A peoduct shall be defertive oniy if

Az iz defactive i construction or
composition as providea in gaclion 5

(b} itis defective in dosion as provided in scolion 6:

[=} it is defeciive because as adoguate warning hias peen
given as pravided in section 7; and

(d) it is defective because it does not conform to an
express warranty of the manufacturar as
provided in secticn 8, R

= A product shall oe defective in congfreation or Oafattive in
composilicn  of: al ‘the tirme t_hg f FIIFIJEIL'.!C_EF ‘was consiructlen
manufaclured, a maleria’ deviation was made fram the OF e
manufaziures gwn. - specifications, WiEther "7 P EOn.
krnown to the consumer or not,

E. {1} A produc! shall be defective in desigr il al the: Defective in
thme the product loft its manufarcturer's cantral: design.

(@) ther= existed an alternative dasign for the .
product that was capable of preventing the
damage to a8 consumer; and

{b) the likelihooo and gravity of darnage_. E
autweighed the burden 3

(2) Whon the manufacturer has used reasonable
care to provide adeguate warning fothe users or
nandiars of the product, it shall be considsred In
evaluating the likelihood of damage arising from thie
design of a product. Ty

7. (1} A product shall be defective if an adeguaie Defective
warning abou! the produst that | poscceied o because of
characieristic that could csuse damage, has not been inadeguate
provided at the time ths product |eff its manufactirer's Warning.
contral or the manufacturer has | failed to “use 1
- reasonable care to provide an adeguate warning of
such characteristic and. its danpger o users and
hardlers of the proguct; f ;

-
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PART-EVA

Defective
because of
nan-
conformity to
exXpress
warranty.

Proof of

manufacturer

s knowledge.

EBrovided that a manufacturer shall mot b
rL.qur-,—:d o prosade an adeguate warning d‘H':lLT his
T product when- ; .

a) the orginary user or handler of the oraduct ol
know with the ordinany knowlodge comman ta
the communily. that the product has dangerous
characteristic which could cause damage; or

¥ the uzer or handler of the product already Knows

Cof should be reasonably expecied 10 know thal

the product has characleristica which were
dangeraus and could cause damage,

12) & manufacturer of a producl who, aftsr the
prodguct hag left his contrel, acquires knowtedge about
lhe dangerois characteristics of the product thal guule
cause damags, of whe would have acguired sueh.
knowledge had he acled as a rezasgnably plodant
manufacture:. shali be liable for damage ¢ausad ny his
subseguant failure to use reasonakle care o pravide
an gdeguale warning of such characteristic and it
danger ta psers and handlers ¢of tae proguct.

3, A product shall be defective whean it doss not
conform to an express waranty made at any tme by
the manufacturcre about the proddct if the express
warranty has mduced the claimant to use the pro et
and the claimant's damage was prmgsm_at‘:aly caused
bocguse the expiess warranty was unLrue

@4 Fotwithstandin 1 anyting conlalned in Eecl D'U.:, a
*ﬂﬂnufa-:.turer ol s product shall nol e liable: fl:ar
damage sroximaiely cauwsed by 2 Lharactenstm “af
pioduct's design if the manulagturer prcwes that ai:the
fime fhe product lefl 7is control- : £

Mfa}  he did not know and ir the .ligﬁf q.{ the theh
exisdng and reasonably available scientfic =nd
lechnological knowledge, could not have known the

Uesign characieristic that caused the damage or the

danger of such characteristic; of

(bl ne did not know and, in the light cfthe then
exisling and reascnably avallable scientific ar'd
techrological knowledge, could not. haua krl:lwn of the
alternative design identified by lhe I::GI'I-EIJI‘I'IEF un:‘la'
seclion 6 (1) or el e

e}  the alternative dasign tﬁemlﬁed _y-' llu'e
consumer under seclon 601 was not teasibie in the
light of the then axisting and reasonably available
eciantific and technological knowledge or then existing
aconomic practicabillty.
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2] NDIi‘f’.‘erE.[nr:direﬂ Anyibing . codtsineg in

Sechon 701 or TR Manutaciurer of & Groduct shg!
fat be lighie 5 Jatrage i tha Taiifaciirer firdves
ihat at the s ne vraduct |2 Hig cantl e e i
kraw and, i the ght af the thap Existng s
‘easonably available  scienfifie and  tEennaligical
knowledge, could not e known of the characteliste
that . causedt ' thic JRAge o the dangar ot sk
characteristic :

. Where :he LRNsELMEr . has not sUffered any

damages fiom the praduct except thie loss of L biliby,
the °  manufacturer shal! ot bis LTI
far Ay damages excopl a relur of tha consideratisn
©F 8 part thersof and the coElg,

11, 1) Where the nature af the predunt is sua)) EHat
e discosure of Eiie Sompetant parls. ingredients,
Aualily, or date of manufact; o and expiry iz material
to the decigion of the Gansumer fo anted into 2 CORtract
fer sale, the manutaciurer shall disclose the samo

(2} Notwithstanding  anything containgd . i Suk-
section (1), Governmen: may, by general 'd|"9p_cc&i'§5ul
order; require such disclosure :'n_un:,r'partif:l,-!a_r cazes!

1. The liability ot & parsan By virtue of this part to 5
CONSUMer who has syufarod damage shall nol he
limited or exclided by tha torms of 2y contiact oy
J3ny notice, ;

s o

FPART |1

LEABILITY ARISING CIT OF DEFECT—“I*?;'E\’-AHP.FA\.ULITT
: SERVICES. '° TR

o P

13 A provides of. sorvicas shail ™ Be figie s
Sonsurner for damages-;}rmx.ﬂ'nately taused by (e
Provision of servico that hawe caused damage . - Pty

T4, (1% Where 1he statidard of provisior of 3 semvice is
reguiated Hy o SPECal iaw. - proviccial er federal
standard of "services shall’ be deemiod o be the
standard laid gown b¥ such special law

(2) “Wiers the siandarg of a service has rigt
been provided in lanw or By, the Prefessional nr rsde
body concerned, the. stancard shall be thai swhich ot
the time of the provision of the saru'i;e”__a;rh}_r.surmm
couid redsonably evpect (o obizin &L tRAE Hime A
Fakistan. : : FEL

Restriction
08 grant of
darmangos,

Lty of
diaslosuras,

Frohibition
on exclusfons
froum fiability. .

Liakility for
faulty or
defectivn
SeMices,

Standard of
provision of
Serdices,



1%

Restriction
on grant of
damages

Duly of &
disclosure.

Prohibition
an
exclusions
from riahfl'rty.

Pricos to ba

exnibiled at .
the business
placa.

: Raceipt to be,

issuad to the
purchaser,

Return and

refund policy.

' purchase,
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150 “Where the consumer has it sifferad any
damages  from the provision . of Servies damagas
excepl lack ot henefil, tha senvica providar shall fal
be dable for any damages except a return of the
cansideration or a part tHeraeat and lhe costs.

16 (1) Where the nature of the gervice is =such that
the disclosure of the capahilities ar e qualifications
of the provider of the servics of quality - of the
preducts that Hz nitends o Use tor provisian (of the
savice iz materisl to the decision of Lhe consumer 1o
enter into 2 contract for provision of services, the

provicer of seriices shall disclose the samo.

(] Motwithstanding anything contained in sub-
sgction {1, Govermment may. by general or spesiz i
arde’, require suchk disclosure in any uase.

7. The lisbility uf a persan by virhue of this Par to a3
person whao has sulffered damage shaif not be limited
or excluded by the terrms of any cantract or by any .
raticea. AT

PARTIY = o0l
OBLIGATIONS OF MANUFAGTU

18 Unizss = price vatalogue is availabd nr.issueifn |
cangumer, the manufacturer or trade sfalll distlay |
prominently in his shop or display-centra a netice

pecifying tha retall  -or  wholassle -[rice,

as the case may be, of every goods available fur sale

in that shop or dispiay-cenire, Y

18. Fuery manutacturer of frader who sells any goods |
shall issue 1o the purchaser 3 receint sholving:

a} the date of sala;

B dascription-of goods solg:

©) the quantity and price of the gobds, and
d) the name and address of tha =eiler: ;

e s R
"

20, Relum and refund pelicy of a sefier shall be
disclosed to the buyear clearly before tha. transaction
is completed by means of ‘@88ign &t thé paint of
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: PART W
LINFAIR PRACTICES
: : e : T Falsa,
2%, Mo persbi shal make a talse decoptive or deceptive or
'T'II::¢|EGdi|'I£; reorcuentation thai--— : ST misleading
} represantation.
al the ooducts are of 3 particular k nd, standard
gudlity. orads cusaily compasition. styla or
macie]
a1 the progucts have particuly: history or particolar |
L previous use;
c) the secvices are of a parlicular kind, standa-d or
gty
oy the servives arn proviced - by & person havieg
a reguisite skill or qualification or experienos;.
o) the  products were manutactured, praduced
processed of reconditioned at a particula- tine
fi the prodiucts or services agve any speasorship,
apHroeal,, endorsemont, pardormania.
charactaristics, accessorias, uses ar bansafits;
o} the products are new o recondidioned or have
- been in use for a particular period of time oy
h the sellar or producar af products or provider of
service  has  any  shonsorzship, approval,
endorsement or alfiliation’ TH e D
B the products’ of services 4re nagessary far.
somebody's 3 well-being; ;
J concerns the existence, exclusion or efer of
‘ahy cenditios, guarantes, right of remedy and
Ky zencern the plase of arigin of progueis,
J = -
22, {1} Mo oerson shafl advertise promolisd of Prohibition on

services fhrough iottery or attracting tha consumers

107
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bait

for additiona; axpenditure by way ol reward oroaward
in“ligu thereof éxcept for Ine chargss for his original

prodeci: e R et

a} does nal intond to offer far Sippld: B

B) does  nol . nave reascnable - droutds for
belisvirig that they can ba -supplied af [lre

advar‘tia&n‘mnt..
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nlice for a perod that s, -and 0 gquantities
thar are, reasonable having regard 0 e
aature af ho market i wehich ihs person
sarfied on business and ths iature o Hhe
adverlissimant:

(2% Any persan who has anverdised araducts
ar sendceEs o supoly at a spesified: pice:shall offer
such produsts or services, for supply ot that price for
s pariod that iz and in guantiies that are reasarable
hzwing reqard 1o the nature af the miatket in which the
pErsen carrss on ousiness and the natlre of the
advertisamant d

. PARTVI
THE POWERS OF THE AUTHCREIY
23 111 £ny person may file 2 complain: for vighation
Powsrs of affhe provisions of sections 11, 16, 18 and 19 pefore
QLGB the Aulhiorilty wha, on being satsfied that suc is the
casa, fine the violator thal may, extond to foity
: thousend rupess and which may be reaovered as

arraars of land revenus. it
(2% The Authority may file A’ Colaim 7 o
daclaring & produst defective undsy section 475,78, 7
gl o seryce as faulty or defoctive Undafsaotion 18
without oranf of any Samage astually sdffered by 8
consuimyer bul tkely to be suffered kesping in wiew the
general standard of that scrvice.

(3 The Aulhorty may file a cl3im Eefore the
Consumer Gourl Tar declaring any scf on tho part.of
any persar as being in centravention to Pam [V af this
At without proaf of any damage actually sutfered but
fikeiy to be suffersd due to the said contravention.

{4y The Authorily on receipt Of a'gomplaint ar
a referanze from the Censumer Pratéection Councilor
or on his own motion may hald an inguiry Jas.to
defects i products o servioss or praclices Twhigh
conlravine . . oany af the nicwisiconss - Bf
this &ct Mo prior notice shzit be recuired to be Hiven
1w & manuiacturer or provider of servicds far the
purposes of holding an iqguing. o i

(5% The Auctnardy, while holding an. ineLairy,
may direct the police or any oithar offlicer or Authiarity
of Government tu gather such svidense @s i
desms  necessary  or to  perfarm funslion in
accordance  with  the  lgw  which  have  an

+impact on ke ingaivy. ; .
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o 8 ke Aathonty  may | delepste i Sy
Pizwers conlferrad. on Al by . Grdes this b 2 shall on
rglation: byl cuch: maliers Shnd stibject  to csuch
condhions. Ifany =y may ks specitiad in the ol -L.—vt,u._:-n
Le exercisabls alsc by such Offcer o aulAorisy
subardinate to hiny or :i-.stti:;'r-'iir-al'—* to Govermrant e
may be spesified in-the gireclisn. and may at ary time
reoke or vary sueq & beg"dq“'

: Srovided et o ik de gganoy shall be desmed
lidivest the Aarhority -l allar any af e oowars dotics or
fuactdors ‘and . he o omav i e thinks il oxapciss
such  powers,  duties  or  Cuncliong,  cotwithsts Ading
L o e e M TR o TR B u:eh:-gatc—d tharm.

Tl AAy person ._wqrm.cd by Ihe drder cassad
Lhder: subcsecton (1 sway file an dppeal dafore
.-J.-:_-.‘1r‘“|r"|t withig ['|||'J ok E af such ofder.

250 AbGovzsnmznt ey, By veneral o sarcial orfer

and sibject 1o suct concifions &5 may be prescibod,
BEEILEE &h oF ATy of the . powals

scorlerred wpor the Authory Lader This Sel excenl the

prower gi impasilior of fine ader ssction 238 1)

2 Governmeanl may, by Ceneral
order amdt subject o such
er-a nhed delegaxﬂ itz pﬁl.*.'.:«rs 1r '3"

3] Govarnment by nalifisd ordar {"F--.-"'gﬁ & aII cr'
any aowers af e Authorily in seigtion to &lich "nai ra
and subject to suzh conzition, Fany as specifizd in e
netiticalion be exercisabls aisp- by such officer
sibordinale o iosod may 2t'any tme revoke or vary
stch delegah:n: ; W

Provided that ne such delsgalion shall ceem
divers the griginatauthanty of sl or any it power,
duties tunctions mandsted under tnis Acl

PART Wi S
COMNSUMER PROTECTICH: u:;umcm

5. (1 Government shall setup a (.-u:r'f'l_r"ler F‘ratec join
C“uncd in the Province. p W
{2} Government ' may sgi . up C_:Drtsu'me'r
Frotection Goungila.in all districis which shall, repo:l g
ihe Provinoral Consumer Protection T oansil

Fawsrs of

Gove: nment.

Consumaoer
Protoction
Council.
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5 The Samsamer Picleclion -Soinchs ishall

navesuch nlter tunciions as mav ba desigted to
thary ay “Goveramentl by petification i dha offizial

Gozotio, :

4 The Provincial C#:ur:,su'r"'\-:-i"_"‘.Dr:rJLg‘g'tic;.
Cowncil shali gathe: suon niormaticn ang cata-éﬁ_"' may
B0, Necestary o ordor lo o rémove . UiiTeaso matly
danterous praducts ard fAulty and defeciiva sc",n:r_-w
irom tradi. ar cammearze with the approval proedead by
Gaverrrnert, |

% Each Consumer Procectian Gul.im_'il shall
have ao adequate roprosentation of consumers and
associalons oifrans Industy ang service, as the caso
may be: duly registered under the law for the tirms
azing in farce: provided thad the represe-qtatizn of
consdimars an the Couneil, other than any ax-afici
|r|-—rnr:.e~ shall ngl be loss T*ﬂn '||ft'_-..r percent of s tatal
mCr e GHi

PART Wil
I'_'Il SPOSAL OF CLAINS AND ES"'AE!.LISHMHNT 'DF i
COMNSUMER COURTS ?
Fiting of 2B A wclam for damages arismg-uut_cf:cc:nt'r::i;ver:ifon

Claime, of any provizions of this Ach shall be filed bafore @
Consuried Court 52t U under this Act. .

Establishment 271 Government shall. by notification, establizh one
uf Consumer oroomore soparate  Consemer c:-ur‘ts 16 t;xerv:l 2
Crats, |ur1*'~-'}w'~1|tjr" artd powers under this Acl,

{2} A Consurmer Court shal'l_g::;_-'}r*?sl ofd u_?l.::.trp:t

; Jucge ar an Additiocnal District Judhe t5 B Appoinfar
by Governmeant in cansuliation wih the ‘-'E.uu-’|| s—ngr-
- Court

(3) The terms and conditions of servjce ol Bistrict

Judges appointed wnder sub-section. [2) shall be such
as may bhe prescnbed.

Jurisdiction 28,  Subject 1o the provisione of this Act the

of Consumor Consumer Court shall have jurisdicticn to entertain
Courts. cormplaints within the local limits of whose jurisdictizng-

{a) the defendant or each of the defendants
where there gre more than ona, 31 tl'w-,1 time

of filing of the glaiir, aclyally drlu i
woluntarily resides or cafries of’ IJLl:;.r']Ebb :
or persenally worss for giiction- Fippen



-

PART-IVA

by ary of 1ie ditarence whate there are more
than ane, at the lime of tha filkevg. ot tha
ciaim, - weotually and walutitarily residss, or
LAITIES . 0N business . or parsonally works
for gain: provided lha: in such a case tho
BREM s=zinn de srantad by fhe Consdmer
Suurl ¢ the defendan!s who doFot resids
Bairy on busiress, gr paréonally wink far
~gain, s e case may be  AcQuisEEce. o
such instituciorn: or ' -

{2} the cause of aclicn whaoy or in pact arizes,

28 (1] A consumer who has suffered damage. or

Authorily i other casess, shall by written notice, oal
dpor  a manufactarer  or - provider of  services

 Ahat g product or ssovice s defective ar Tay ilty, ‘or the

cenduct af the manulacturer it sejvice provider .5 in
contravention of the provisions of ihis Act gqc he
should reredy the defects or give damages where

the consumer has sufiered damﬂgp o Lease, t-r-

. contravens the provisions of this Act,

(2] The manufacturcr or service prc;wu-:r
shall within fifteen days of the receipts :.f H-ne- nq‘ure
reply, inareto.

[3] Mo claim shall Eea eniaria ned by =
Consamer GCourt unlass the consumer or the
Adtharity has given notice Uhder sub-=aslion: 1y and
provided proof that the notice was duly deliverad bul

rmanufaciurer  or Senics provider  has not
responded thereio,

(43 A claim by the consumer ar the AutHority
shali b filed within ﬂ‘lrt'_..r days t:JF the drl...lr-lg nf t“r-v
cause of action: :

Proviged rhat the Consumer Court: hatr.n-:”u |a-.drct|ﬂf1
tc hear the claim. may allow a {;Ialm 1o (= fliér::l'-;-:lftﬁ-r

i hirly days within sucn time as it may alldvir L s

"k

satisfied thal there wes sufficient cause fa not f’r*nq

the camplaint within lhe specifiad pericd:

Frovided further ihat such extension shall il be

allcwed boyond a penod. of aiy days from the E-:-cp Py

of the warranty or gusianiee period specifiod by the
manufacturer ar service pravider and if ha |1F'r1-';||;1 is
specified one year from the date of puichase of the
products or praviding of senvice.

TIE E]'H‘II}H GOYT. GAZETTE EXT. JUNE 5, 2014

Settlament of
Claims.
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-
Settlament at 3L ANy party oo the Yspa iy G ?F:-.e-;;r'r';:'-.;i_‘iq_l
pretrigl stage. - stage. m@Eks a Tirn wiithan aoffer of selermani stating

the armbunt affer=d for scifiement andg IF the ofter i
acuepted by ihe CBAISIAN party the Cansurer-Cours
shall pass anarde n tains of the zatrleman::

roviced Lthat fiebwilhsianding Arhing constrained in
any athar lgw for the bma boing in farce, the prarty
tefusing the aifer af sellizment il shall pay actusl costs
of litigaliog ineluding lawsar's fass ifvcase the final
arde” of the Cansunier Court s Passed against that
paErs ;

Proviged frthar that the Coud's approval regarding
setflermment shall e reouired in the retlorning rmatterg o
| Siims of a P

I dlaimis 258 leaaliy incapasitabed DETEOM,
ang

i claims svely ng ooliective righits

Frocedure on ' 31 41 Thea Gpl_isu."r'-ar'c:.u."r shall, on receipt of claim
receipts of il relates 15 any products-

complalnt :
: al moward 3 copy of e claimete e defzndant
mentioneg ir the claimn directing hing o’ file s
Mrtten stalement within a pericd of fifegn days
of sach exterdod neriod nel excesding {flesn
da'_-.-'._"‘,; : ':. PR _:_'..._E_.-_:_"

Lowhizes ths defendant, on receipt of ciaim réfered
o Wimunder clauss [d) deries or disgutes e
allagations contained i1 tha clam, or amils o
faile i rcrésent hisl case  within the  fime
spccifisd. &85 ke case may Ee, 1he Consuymer
Cour shali procesd io setile e corsumer -
dizpute in e mannse: speciliec hereaftar:

=

Cwinere the claimanl aliggss that progucis gre
de'ective and do not corform to the acceplad
dustry standards, e Cansumer Coiirt rmay
decide the dispute on the evidence relating o
the accepted industry standard gnd By vviting
cxpart evicence in this regard: e e,

d) where the d'spute cannot e deteiriinad
without proper analysis or fest of progucts, tha
Consumer Court shall obtain samply of the
Prodicks: from  fha complairant, swar 4 ard
authenlicate it ir ! the
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rnanner peescribed and refor the savole to.a
laboraiory - glorgwith & dl'ﬁr;nr:rz o rake
atiakais ariiesl] Whithevermay b8 resiasshaly,
with, @ wiewr to finaing oul T spes prodicts soffezr
Ireien Iy lJn‘..'rl.-'l.'| Ay b repart s dingiay Lacthe
Cansumer Coutt witain g period of thiry davs of
thio- receipl ot 50 refepanse s afo Within s.eh
o Ll R R o e Bl col Bxoeading
tiftozn days b" i Eosslmer Court ang

Ly

FihesGonsbmar oot may recliae 8 Gaintant
o ddeposit o Abhearedgil ol he Cansamer Courr
sych.feses as nay be specifed. for pawmr e
the labgratary for "a"r';.f:r'fq T =30 o [ T |
analysis ar lesl 2nd he fee so daoositae by the
cleimant: ghall e payablia by the l_,f(:"l'ld”‘l"t £
{ha tesb or analysis sapport t1r—= varsinn of the
clzimant.

(2] The Gonsumms Goust shall, i ike clarn

Cralates Lo Ay sorricos - R ey :

(a1 farsard a copy of suchH caimicithe
defendan: discting him to file his writlen StaiEmant
within a agried of fitecn dave of ‘such exiend=d
pernad nol exceeding filesi davs as sy Tz granted
by the Consumar Court: and

(Y on recsipt of the written statement of
the defendant ¥ any  uncear clause {a), proczed o
settie the diszputa on tho basis of evidence fuoclicsd
by poth {hs parbias J

Provided that if the defendant Woss nol
deony of dispule the allegationz mada i7 tha complaint.
af fails to present s gase wilhin the specifiad soTiod:
the dispute sha! be, setlled an the basis of the
ovidenoe brougnt by 1he claimant.

{2y  For the porpaosas’ of this sschion, ‘ths
Consumar Courl: shall have e same power: 43 are
vested i Sl o Gourt under the - Gode ol il
Procaedure, 1908 (Aot el 1808 while trying & suit, in
respect of the fallowing matters, namsly-

(a) - he Czummnoning and  ealercing
attencanee ol wny s defendant  or
witness and examining Bim on cath;

i ib]  the discovery and production of any
miararal cokest which: *'n“a*,.f‘ L‘-:E
prodioced @ evidencesr i




Crder of
Consumer
Court
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;) he redeiving oo Evltience o
: Atz

Cely Esiing of SNy voMmmrssian fer tha
=XRA I E G ot A Al Gy

Co S s Miatlar R may pe
Braseripag: ey -

{ irttceding Eatore 1o l:‘::ulsume'
Court aia) IBemad o pas juciima.‘"ur-:nr;-.'}eﬁjih'g
Withid 1hy Mesting of Sectiong 195 ang 228 of the
Pakistan Rary, Cuds 1agg WACE My Lp agie iap
seclicy (95 a04 Lhapler Kxxy o e oo o Cirimina;
Frocedgyrg, 1898 (At 4 o (estar V -

Frovided thgy fhe bersong Aresence of
the cizirmany before the Consumer Cotrt sha) at ba
Tequirsd il tha dalericyn: bas ot UP 2ppesrenoe
before {

e A Censuwmar Courl  shai Secide  fHe
BIEEm wi R Six months gfia; the SEce g! ST Mong
on the TRSLONCen:

az M. atter the ,."'_.I'-:.:-DEI.'}(_1;J'IQ‘.'_="cc:l'fdl.'c,_!ﬁ-d unidér 1l
Aut, the Cangamer Lot 12 satisfiad that the produdts
Complaingy Agamst o gpgn friam TaRy

of the defecis SAecificd in he Slair or 'that_ar.*_,r or-all of
thie ailyatiors SChtaimed im the AT abeot g T
BEfvics RIEvide mog 4o 1 shall jas - A0 arder faihe
dufandan dl'rra.utiwg_ i ta take QR B reirrag lhe
'fr_:rf::-'.-.fjng Actinn PEEIT oy -

2} to remave Qefect from 1he produets © Qyestion

CATRE T Hace s Brodiusts siin PEW . prodys)s
E |[ o . |[
deserintion weftich 53! Ba fram #Ny defent

S et 1 LISIENT the arins Cf, 8% the gace
May bz the Chgrass Faid by ihe ciaimant:

e B

i to da soet Tihar Finas-as MaY ha h'eées:f;:a"j,-- ;q__':'r
adequate ang Sorer  complisnce  ith hig
requiremaniy of this &ot - ] S

B) 0 poy reasnnahls corn_':uens.nl.i:-j" O e
COnsLmer for A0y loss sufiared By “hirn dug 1o
e mealigeice nf the detendam: :

Tt o sward SAMAGE wieres Appraprigle:.
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gl 1o award actal coats ipcluding lawyer's fees
mncurred o the inagal proces:dige:

h) tworeeall the product from liade or camimerca

I confissals or cestioy e defactive procuet;

I 1o remady (9 dafect in 2ush ooriod 55 may ke
dearied i, o ;

BItD Cosse o provide tho defective o oty
serdice until it aclievas thae reauired standard

33, (1 Whore 2 menufacturer fais o perform or in any
way iafninges the liabilitiss provicde in seotinss 4 9o &,
Pl 18 A8 o 22 e =anllibe pniEsad with
imonsonment which may sxtead o three YEAMS ar wlf
fine which roay extznd o bhund-ed thouzand MIpecs ol
with both i addition o damapes or compensation-as
maybe determined by e Caurt

12} Whae a defendant e "the claimant fails o
2irits lo comply with any order made by the Carsumner
‘Lourt such” defendant or the claimanst shall be
punishabls with impriserment lor a terey not less than
e month which may extend to three years, or with
e not less than fifty Liousand (Lpegs. whicn may
extand to bwic hundred thossand rupees G with batl

34. Any person mpgrisved by abyfingl Hrdge ’:- tha
Cansumer Cout imay ‘ile an appeal ir the Sindh._igh
Court within 30 days af such ordar E
35. Every order of the Censume Cuurt, if no appeal
has been prefzrred agains: =uch order under the
mrovisicn of this Act, shall become fing

Ab. Where a claim s found o be frivolous or
vewdlious, the Consumer Court shall dismizss (he
claim and Imposa (T £
the clammant upto an armount nbt“Gkodsdding “tén
thousand rupees for having willfully: isitied a4dlse
claim and shall gward approprate compensaticn: (o
the defendant from the amount of fing s rediized. | ©

Hlre

Fenaliics.

Appeal.

Finality of
arder

Diamizsal of
frivalous or
wexatious
claims.
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Imrmunity. LR Fit o

FPeower 1o G
make ryles. Slazeftd ke fliins farocurrving -
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PART |X
MISCELLANEQLIS

bid to the e

Consuimer n
ot DR LSRR T
urt,

37 Al sgensics of SawvBErIner shall act i s ok

e othe L pefarmance Sl

% =,

fenetions L e cer this Ak
tharesr oiner lgal procoedings
R R i B B [ P s e L
LRdar Al cirecion  of e Consiunier Snursiln
Govermmianl fa; S Rplineg wihich e g Auod foith done
primerded o Ge done Urider this het

shal fies

G timens Py Dy mobfaatg fth s offimai

this Aot

Powaerla - 40 1 any dilizully: ghses in giwerd, o) effact to 2y of
refmowve the nrowrsions of s a- Governrasnt thay inaks.
difficultios, SUCH order, cotincoasistant wiln Hhe privwigions of this

AE 2E may appsac oo be .."It"'.-l.'_.'(_';::if'nﬂ-':f' ar expedien:

for rertoving such dilficuly,

STATEMENT OF OBJECS ANI REASONS

Fhe publis is qenetsl s faone sadous dificulbes i
purchasing  eragnta) ' ; S el
marlasiured 2o¢ sold wihiout riw oropsr check Bra contn!
LA o premeTs ana peoteet (e nabts ana irterss of the

e
1
=
=
3
i

el
=

SOngLer. IS LpkiEdnagl o mate Fsdsiony 1o ceisplisl
Cansirner Prsectiog Golnal and Consuriers Tibunss and
e madlar connasien thess itk AN noidamal theratc

Iiis Bill sesks o achicws e ahows otz
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